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CONSTANCE N. TILLER

Ms. Constance N. Tiller currently serves as the Branch Chief for
the Engineering & Construction Training Branch (ECTB) of the U.S.
Army Corps of Engineers (USACE) Learning Center (ULC), located
on Redstone Arsenal, Huntsville, Alabama. She is responsible for
executing the full range of resources, workforce management &
financial responsibilities of the branch. With an estimated annual
budget of $12M with a staff of 13 employees. She is responsible
for managing all training products developed for the training
branch. She is responsible for managing and ensuring execution
of training for over 7,800 students within the yearly training cycle.

She effectively communicates the vision and directives of the
USACE Learning Center to employees and all stakeholders. She
manages and executes a dynamic ECTB program which offers just under 160 courses and nearly
200 sessions annually in the subject of Engineering, Project Management and Military Leadership.
She formulates ever increasing training goals by analyzing current and proposed operational
requirements; develops current and long-range objectives for accomplishment of program goals;
and adjusting or refining objectives in a dynamic training environment. She manages her team
with commitment, dedication, customer service, integrity and finding solutions and innovative
approaches to training a dynamic workforce.

Ms. Tiller has been employed at the USACE Learning Center since 2011 and has grown through
the ranks serving in nearly every position within the organization. She initially managed over 17
contract courses and worked diligently to bring the contract courses in-house, providing a cost
savings to the organization and the government. She has been instrumental in defining
procedures and processes to better meet the needs of the course design and development phase.
She has been responsible for engaging and initiating the process of new course development for a
record number of coures within ECTB. Her tenacity to provide excellent support to the
organization has been steadfast. Her capacity prior to joining the USACE Learning Center
displayed a large breadth of management and organizational skills. She worked for radio,



television and print media for over 25 years. In her last role in this field she served as Program
Manager for a contractor to NASA for over 20 years. She was responsible for Day-To-Day
operations of the full Marshall Space Flight Center Multimedia department, managing over 50
employees and an annual budget of over $28M.

She is actively involved in Community Service and worked for several national and local non-profit
organizations. She was responsible for creating and developing volunteer opportunities to meet
the needs of the underserved and youth of the county. Under her management tenure she
increased the number of volunteers and activities to an all time record. She was presented with
the Community Changemaker award presented by Gen. Colin Powell at the 2011 Annual
Volunteer Awards in Washington, D. C.

She brings to the table a solid foundation of educational experience, project management
experience, managing multiple projects from initiating to closing and receiving continual positive
feedback from customers.

EDUCATION:

Currently Enrolled Doctoral Program Huntsville Bible College Expected Graduation May 2025 —
Concentration: Leadership and Organizational Management

2013 Master of Education Strayer University

2011 Alabama Agricultural & Mechanical University Bachelor of Arts Degree -

Graduation May 2011 Bachelor of Arts Degree Major: Telecommunications Minor: Marketing

CAREER CHRONOLOGY

September 1983 — October 1984, Local Radio Disc Jockey

October 1984 — June 1986, Local Television News Reporter and Weekend Anchor

August 1986 — September 1987, Boeing Student Intern to NASA Television Marshall Space Flight Center
October 1987 — December 2009, Served in various positions within

NASA Television Marshall Space Flight Center, culminating as the Program Manager for the

NASA Multimedia & Graphics Division of Marshall Space Flight Center

January 2010- February 2011, Director of Program Development AMERICORPS

April 2010 — May 2022, Program Coordinator for Madison County Christian Women’s Job Corps
April 2011 — May 2013, Student Worker & Student Internship Program USACE Learning Center

May 2013 —January 2020, Course Manager ECTB, USACE Learning Center, Redstone Arsenal, AL
January 2020 — Present, Chief, Engineering & Construction Training Branch, USACE Learning Center,
Redstone Arsenal, AL

AWARDS AND HONORS

2009 Bronze Telly Award 2006 NASA Group Achievement Award

2009 NASA Group Achievement Award 2009 NASA Snoopy Award

Lean Six Sigma Black Belt Certified 2018 USACE Commanders Coin

2019 USACE Commanders Coin 2020 USACE Deputy Commanding General Coin

2021 South Pacific Division Coin 2022 USACE Learning Center Coin





